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PRESIDENT’S CORNER

I’m extremely proud to be part of a service company thatis celebrating 50 years in business this
year. It seems like just yesterday that | took over the day to day from my parents and the transition
began... that was 1986!

Since that time, | have experienced a great deal of change (personally and professionally), and
I’'m amazed at how so much has changed in our business and yet some things have not. For
example, the need to have a great team in place to make things happen day in and day out, is still
critical to experiencing sustainable growth and success. We have an excellent team of
committed teammates who work hard each day to make Mister Kleen the leading service
provider we have come to be known as. From the front-line field employees to the headquarters
team, it’s a team effort!

We will celebrate our 50t anniversary this year and we will also look at how we can continue to improve and innovate our
services, so we can bring greater value to our clients. We will not become complacent and comfortable with our past
successes and more importantly we will look at how we can become better... so we will be around to celebrate our next
significant milestone!

On behalf of the entire Clark family and all our dedicated team members, | thank you for being a part of our service family. We
appreciate you and will not take you for granted.

Ernie Clark, CBSE

Learn more about our company history here.
President

THANK YOUR CLEANER DAY

On October 16 we celebrated Thank Your Cleaner Day,
a day observed every year throughout our industry to
appreciate the work our cleaners do, which often goes
unnoticed. Our teams work around the clock to
maintain safe, hazard-free facilities for our clients.

| wanted to say how pleased | am with the crew
you sent to clean the parking garage this past
Saturday. It was very refreshing to have a crew
show up and get straight to work. Everyone
knew what to do, they had all of the equipment
needed to do the job, and were very polite and
professional, plus the garage looks fantastic! |
look forward to working with Mister Kleen again
in the future.

| noticed a huge difference this morning and
[the area] smells fresh and clean. You did an
amazing job, and we truly appreciate your

fast response. Thank you so much, Craig!

~ Client at a High Security Facility

~ Client at a High Security Facility



https://kleensweep.misterkleen.com/
https://www.misterkleen.com/our-history/

Security Meets Sanitation:
The Role of Janitorial Teams in
Threat Detection

In today’s world, safety and cleanliness are
inseparable elements of a well-managed facility.
While janitorial teams are traditionally seen as
the stewards of hygiene and appearance, their
role has expanded into one that also supports
security and situational awareness. Especially in
secure or high-traffic environments, cleaning
staff are on the front lines, uniquely positioned
to notice potential safety or security concerns
before anyone else.

Read More

KLEEN TEAM NEWS EMPLOYEE TENURE
We're proud to celebrate the hard We are honored to recognize some of our
work and dedication of our Mister amazing employees for their commitment

Kleen team members! From to Mister Kleen with employee tenure
keeping our facilities spotless to recognition. To show our appreciation, we have a
g(())lllr;% the extra m'::f f(t)r C“er,;.ts Gntd recognition program for employees who

gues, your efiorts continue o celebrate milestone anniversaries of 5, 10, 15, and

hine. Read M " . .
shine. Read ylore 20 years. Join us in Celebrating our Employees

BUILDING EXCELLENCE COMPETITION

The Building Excellence Competition (BEC) is a special program
designed to drive quality in our facilities and build pride, inspiration, and
teamwork. The winner of the Building Excellence Competition is a
secure government site in Northern Virginia. Congratulations to the Area
Manager, Yolanda Rathbone, Supervisor Maria Elena Abaunza, and the
team for outstanding service and dedication to Mister Kleen, our client,
and each other — Great job!

NEW YEAR, ENHANCED CLEAN: PREPARING
HIGH-SECURITY FACILITIES FOR 2026

As 2026 approaches, federal facilities and other government operations are
preparing for new standards in security, safety, and performance. A well-structured
cleaning and maintenance program plays a vital role in ensuring mission readiness,
protecting assets, and maintaining compliance with federal requirements.

Read

More
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